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Foreword
Welcome to Derry City Council’s Corporate Plan
The Derry City Council area is renowned for its outstanding scenery, rich heritage, the hospitality and creativity of its people and as a fantastic place to live, work and visit.

This Corporate Plan sets out how the Council will develop and enhance these assets and how, through working with other public agencies, the private and voluntary sector and local communities, achieve its vision and objectives for the area.

The ultimate ambition of the Council is to achieve a significant, measurable improvement in the quality of life of every citizen of council area by delivering or facilitating excellent, customer focused services.

In recent years the Council has made significant progress in responding to the needs of the citizens and communities through the Strategy Board and in contributing to the development of the Regeneration Plan and in enhancing the quality of services and facilities. This progress is reported through our Annual Departmental Reports and Plans. In the years ahead, Derry City Council will face many new challenges and opportunities and there is much to look forward to. The Council, in its civic leadership role, has a key part to play in ensuring that our area thrives. Clipper 2012 and UK City of Culture 2013  lie ahead as opportunities to celebrate our rich heritage and growing reputation as a vibrant area and as a catalyst to job creation.

If the Council is to address successfully these new challenges and opportunities it must

strive continually for excellence in the decisions it makes and in the services it delivers - as a civic leader, as a partner and as an employer.

This Corporate Plan outlines the Council’s commitment to delivering measurable benefits to our citizens and sets out what the Council intends to do to ensure that its ambitious outcomes are achieved. As this document is our ‘highest level’ plan, we are focused on what we expect to achieve, rather and how we will achieve it. This is to make the plan easier to read and because other strategies and plans describe in detail how we will achieve our objectives.. In addition, the Corporate Plan will help support the delivery of the Regeneration Plan ‘One City, One Plan, One Voice’.  
The Corporate Plan will help inform and improve decision-making, ensure the effective allocation of resources, promote partnership and support organisational development and improvement.
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Derry City Council
Derry City Council is a diverse organisation which works for the benefit of all the citizens and communities, and businesses of the area.

As the only democratically elected and accountable body within the area, the Council has a unique role to play in providing civic and community leadership across public services; promoting partnership and supporting community engagement.

The Council delivers or facilitates a wide range of services which impact enormously on those living in the area. It is responsible for parks, street cleansing, economic development, leisure services. refuse collection and many other vital services on which communities and individuals rely on daily.

The Council’s annual budget is around £37m (2011/12) which comes, in the main, from Government grants, income from the rates and charges for services.
Our Vision and Ambition for Excellence
Vision
At the core of the Corporate Plan is the Council's long-term vision for the region. It is a vision which Council alone cannot deliver, but through partnership working, the Council's civic leadership role and its evolving community planning powers, it is a vision that the Council is confident that its partners in the community, voluntary, private and public sectors can all work towards.
This Corporate Plan clearly sets out the vision for our area, our communities and our people, as being:
 “A vibrant prosperous region with equality and opportunity for all”
Ambition for Excellence
We believe that to achieve this vision for the area, the Council must be dynamic, innovative and ambitious.
Our ambition is to be an excellent Council ensuring delivery of high performing, quality services that meet the needs of users and communities. The Council is committed to achieving  continuous improvement in outcomes for communities and service delivery.
The Council is committed to improving services; enhancing the quality of life of our
citizens and making best use of public resources. We deliver excellence through developing our people, modernising our organisation and working constructively in partnership with other bodies to deliver high quality services to our local communities.
It is recognised that our employees are the Council’s greatest asset and we will continue to invest in their development; to engage with them to inform service delivery; and to celebrate their successes. We will also work with our employees to explore ambitious new ways of improving services taking into account the needs and aspirations of our communities.
Enhancing quality of life lies at the heart of the Derry City Council’s drive towards excellence. This means improving outcomes, focusing help for the most vulnerable, growing our economy, making communities safer and protecting the environment.

The Council recognises that inequalities exist in our communities resulting from life circumstances, such as poverty, poor health and social isolation. We are committed to improving access to services for individuals, families and communities experiencing inequality, and closing the gap between the most disadvantaged and the most prosperous communities.

The Council will make the best use of public resources whilst reducing any adverse impacts on the environment, by seeking out the most efficient ways of delivering, commissioning and facilitating services whilst maintaining quality. We shall pursue opportunities to modernise our practices, embracing innovation while continuing to demonstrate prudent financial management.
Our Mission and Values
Mission

In order to deliver its vision, the Council has identified the following mission statement which will provide the context for our decision-making and actions –

 “Derry City Council will deliver strategic leadership, in developing the City and Region sustainably through the Regeneration Plan, by ensuring service delivery excellence in all Derry City Council functions and by ensuring measurable benefits are targeted at the most deprived groups.”
Our Values
In pursuing its mission, the Council is wholeheartedly committed to fulfilling its duties with regard to equality and sustainable development. In the delivery of its corporate plan, it will seek to promote and adhere to the following core values and principles: 
· Valuing people
· Raising standards
· Creating opportunities
· Working collectively
· Celebrating diversity
The Council will demonstrate these values through strong community leadership, promoting equality and by being organised to deliver our vision and objectives. We will meet and clearly demonstrate that we are meeting the community’s needs, maintaining a commitment to excellence and driving continuous improvement in all our activities.
Importantly, we will continue to work with our partners to identify a clear set of priorities that respond to the needs of the community in both the short and the longer term.
In specific terms, we will show our commitment to valuing people by listening, respecting, communicating and promoting equality and inclusion. We will raise standards by evaluating and promoting projects and plans, learning, innovating and improving. We will create opportunities by investing, facilitating, initiating and collaborating. We will work collectively by partnering, being open, being accessible and initiating. We will celebrate diversity by accepting differences, valuing differences, celebrating differences and promoting good relations.
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Strategic Theme: Leadership

Why is this theme important?
Effective leadership is key to ensuring that our vision of : “A vibrant prosperous region with equality and opportunity for all” is  realised. It involves motivating, influencing, stimulating, enabling and empowering people and organisations to work towards a shared vision and creating the right environment for them to act. It is about identifying and articulating the needs and aspirations of local communities and reconciling or arbitrating between competing interests. 
Providing leadership concerns more than the services and functions delivered by the council. The focus of leadership has to be the whole range of public services delivered locally together with the contribution and impact of the private, voluntary and community sectors. Local and regional leadership is about the strategic advancement of the city and wider region, taking the lead and effectively moving towards and introducing policies and strategies with respect of the structural, economic, social, environmental and cultural development.
Strong leadership provides the best chance of transforming public services to ensure that there are strong and thriving communities. Partnership working between the Council and other local agencies is key to redesigning public services, and to ensuring good outcomes at lowest cost. In addition to this, the Council and its partner organisations must also work more closely with the communities they serve. This is to better understand their needs and aspirations and keep them fully involved in the decision-making process.

What are the challenges and opportunities?
Given the number, range and functions of public service providers working within the council area, it is often difficult for residents and other stakeholders, to be clear on who is accountable for the delivery of specific services and outcomes. In addition, the opportunities available through a more co-ordinated and strategic approach to the development of the area and delivery of services is not always maximised.
It is essential that in facilitating, shaping and influencing policy and service delivery, that the Council's civic leadership role, as the only democratically elected public body, is recognised and valued.
Through this civic leadership role, the Council will champion the needs and aspirations of its citizens, as well as businesses, investors and visitors. The Council will oversee and coordinate the delivery of the regeneration plan, continue to lobby and work for the good of the district and region and harness the capacity of local organisations, groups and individuals to maximise social and economic benefits.
Our Key Priority Areas and Objectives
1. Focus on influencing public sector partners’ policies and service delivery in order to increase focus and investment in the Derry City Council area - to provide leadership to cross sectoral stakeholders involved in policy/service delivery on agreed local priorities (including the regeneration plan) which will improve the lives and well-being of local citizens

2. Consolidate the City's position as the regional capital of the North West of Ireland, by leading on the development and delivery of the region’s strategic priorities - to shape, lead and deliver on the cross-border agenda for the Gateway initiative

3. Undertake research (to ensure that the leadership role set for elected members and officers can be delivered on) - to provide and use timely and robust research regarding citizens needs which will be used to shape policy and delivery of public services
How shall we know we are making progress?
The following indicators will be measured and progress reported regularly:
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What will we do ensure that we meet these objectives?
An Annual Corporate Business/Operating Plan will be prepared that will set out and update the actions that we will take in the forthcoming year to deliver our leadership objectives. These will supplement and build upon the key actions, set out below, identified during the corporate planning process
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* Select and agree priority areas for influence by Derry City Council
regarding policy and service provision in relation to regeneration plan
and in conjunction with Strategy Board

* Develop baseline audit regarding citizen/ stakeholder satisfaction with
Derry City Council lobbying/ influencing role in shaping other bodies’
policies and provision

* Complete policy papers in response to consultations by Departments on
areas of significance to Derry City Council area and North West Region

 Establish and action a Policy Development Framework to support
productive working relationships with political representatives (MLAs,
MPs, MEPs, TDs) regarding the needs of the area/region

* Develop and use networks —in NW (including NI, ROl and EU) to
progress priority issues for the area/ region

* Identify collaborative interests that DCC should lead on, in line with
strategic priorities ( eg Civic Alcohol Forum and others)

* To hold DCC and others to account regarding delivery of actions agreed
in the Regeneration Plan and other joint policies and plans

* Lead on proposals to resource and develop the NW Strategic Plan , working
through the NW Cross Border Group and the NW Partnership Board with
DCC, holding self and partners to account for delivery which encompasses
the Regeneration Plan

Implement DCC'’s responsibilities regarding the NW Strategic Plan

Set up and implement a monitoring system for DCC and others to review
progress against NW Strategic Plan

Engage political leadership to ensure the progress of any areas of
underperformance

* Review information available from DCC and partners; assess information
gaps regarding priority areas and develop/ implement research plan

* Ensure DCC has access to data/ research held by partners which is
relevant to priority areas and direct delivery service areas

* Monitor satisfaction of stakeholders on reliability and usefulness of
research/ data provided by DCC

* Ensure research is delivered in the most cost-effective way, building on
existing sources and leveraging support funding from other stakeholders
where relevantNote : ILEX and others have research resources which
could be utilised




Strategic Theme: Funding / Resources

Why is this theme important?

The Council is dependent upon the availability of funding/resources in order to carry out its functions and roles. The key current sources of funding are :

· direct income raised through the rates

· rate support grant (from central government)

· drawdown of government ,European and other funding (sometimes in partnership)

· income levied on services provided.

In the current economic climate, it is recognised that whilst citizen expectations and indeed needs may increase, resources may become more limited. It is clear that the Council needs to, not only ensure, the most effective use of the resources available to it but also to seek out new sources of funding.

What are the challenges and opportunities?

At present Derry City Council undertakes limited collaboration with other councils / service areas. Notable exceptions are projects progressed through Peace III, the Rural Development Programme, waste management and Interreg IV. 
In addition, as well as individual statutory agencies in the Council area pursuing funding to for their own individual projects, separate departments within Council also make funding applications.
There is clearly an opportunity for agencies to work together to pursue funding, for example, to deliver the 11 catalytic projects identified in the regeneration plan. This collaboration which can be sub regional, cross-border and cross council, must be accompanied by more effective/greater accountability and aim to secure a broader range of funding opportunities than at present.
Our Key Priority Areas and Objectives

1. Derry City Council’s assets and services – to maximise the resources available from Derry City Council’s assets and services to deliver the Council’s Corporate Plan and to support the delivery of the Regeneration Plan 

2. External resources – to maximise the external resource opportunities to deliver Derry City Council's Corporate plan and to support the delivery of the Regeneration Plan 

How shall we know we are making progress?

The following indicators will be measured and progress reported regularly:
              Priority Area                   Key performance indicator / measures of success
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What will we do ensure that we meet these objectives?
An Annual Corporate Business/Operating Plan will be prepared that will set out and update the actions that we will take in the forthcoming year to deliver our funding/resource objectives. These will supplement and build upon the key actions, set out below, identified during the corporate planning process
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Strategic Theme: Service Delivery
Why is this theme important?

The Council provides many services which have direct impact on people's lives and affect the social, economic and environmental well-being of our communities, for example: refuse collection, economic development, cemetery services, leisure services, building control, environmental health, street cleansing and community development.
These services are dynamic and need to be responsive to citizen needs, they need to be fair and accessible and delivered in a timely manner, so as to be of value and benefit to our citizens.    
What are the challenges and opportunities?

Government is facing raising customer expectations and demand for services in the context of increasing financial constraints. The current economic conditions have placed an increased emphasis on the need for value for money and effective service delivery. Derry City Council, like many other organisations needs to think innovatively about how we do business and challenge existing thinking and practices. 
Advances in technology have also created opportunities for different means of service delivery, collaboration with other organisations and engagement with our citizens - not only to identify priorities and needs but to communicate information on services, performance and plans.  
The Council is committed to improvement and being an example of good practice.  In doing so there will be an emphasis on providing quality, cost effective services that meet the needs of our citizens and improving public awareness of the Council’s role and responsibilities.  
Our Key Priority Areas and Objectives

1. Improved Service Delivery and Value for Money - To bring about improved service delivery and enhanced value for money while improving the well-being of our communities and their economic prosperity. 
2. Derry City Council as Centre of Excellence and Innovation- To establish and promote Derry City Council as a centre of excellence in service delivery and innovation across local government
How shall we know we are making progress?

The following indicators will be measured and progress reported regularly:
              Priority Area                   Key performance indicator / measures of success
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What will we do ensure that we meet these objectives?
An Annual Corporate Business/Operating Plan will be prepared that will set out and update the actions that we will take in the forthcoming year to deliver our funding/resource objectives. These will supplement and build upon the key actions, set out below, identified during the corporate planning process.
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Strategic Theme: Organisational Effectiveness
Why is this theme important?

At its simplest, organisational effectiveness considers how well an organsiation performs its function and achieves its desired goals /outcomes. 
Elements which contribute to organisational effectiveness include executing plans and strategies to consistently achieve the council’s mission and objectives, improving the way the organisation works, developing its people (both elected members and staff), and putting in place systems to manage performance, risk and resources. 

Without such components, the task of delivering the council’s vision and more specifically its mission of delivering “strategic leadership, in developing the City and Region sustainably through the Regeneration Plan, by ensuring service delivery excellence in all Derry City Council functions and by ensuring measurable benefits are targeted at the most deprived groups” becomes difficult to achieve.
What are the challenges and opportunities?

The legislative, policy, social, environmental and economic climate in which local government operates is continually changing. Indeed change, in terms of the preparations for the implementation of the review of public administration, has been a backdrop to Council decision making for a number of years.
Change presents challenges in terms of the capacity and flexibility of the organisation to respond quickly and effectively. In addition, there are challenges in terms of influencing other organisations and sectors and ensuring we all work together for the best interests of our city, district and region . Key to meeting these challenges is recognising, utilising and enhancing the skills and experience of our staff, elected members and other stakeholders. 
In addressing these challenges, the Council is well placed to deliver on its civic and community leadership role and its role as the lead organisation responsible for the development of the Council area.
Our Key Priority Areas and Objectives
1. Skills and Resources - Elected Members - To ensure that Elected Members are equipped to deliver on their roles, so that the Council is seen as the lead organisation responsible for the development of the area.
2. Skills & Resources – Derry City Council Employees - To provide a route map to enable the Council to develop its most valuable resource in a changing environment and ensure the provision of excellent services which are responsive to the needs of local communities.
3. Systems Development to support delivery of Corporate Plan - To ensure that systems are in place to deliver on the new corporate plan.
How shall we know we are making progress?

The following indicators will be measured and progress reported regularly:

              Priority Area                   Key performance indicator / measures of success
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What will we do ensure that we meet these objectives?
An Annual Corporate Business/Operating Plan will be prepared that will set out and update the actions that we will take in the forthcoming year to deliver our funding/resource objectives. These will supplement and build upon the key actions, set out below, identified during the corporate planning process.
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Delivering the Council’s Objectives

This section of our Corporate Plan outlines how the Council is structured politically to deliver on the objectives identified for 2011-15.

Civic and Community Leadership 
Derry City Council has 30 Councillors representing 5 district electoral areas (DEAs) with each district electoral area having five to seven Councillors depending on the size of the electorate in each area.

Councillors are responsible for providing civic and community leadership, setting the strategic direction, priorities and policies of the Council; scrutinising the performance of services; representing the interests of local communities; and promoting effective partnerships with other public agencies, the private and voluntary sectors, and employees.

Councillors fulfil these roles through the decision-making processes of the Council and its Committees. 
Committee Structure

 At present there are seven Standing Committees, although these may change during the period of this Corporate Plan 
The Council and the Policy & Resources Committee both deal with strategic and corporate issues that impact across the whole Council, including financial matters. 
The six other Standing Committees provide opportunity for debate and decision-making and currently cover the following areas:

· Staff Committee - considers matters relating to the employment of staff within the Council;
· Planning Committee- is delegated by Council to give the Council’s views, as a statutory consultee, on planning applications in the area;.

· Environmental Services Committee – considers  matters  such as waste management, street cleansing, building control, environmental health, and licensing;
· Airport Committee - oversees matters relating to the City of Derry Airport 

· Regional Services Committee - considers reports from other public bodies on the work that is carried out/or intends to carry out in Council area.

· Development Committee – considers matters such as tourist and economic development, arts and culture, community services, sports development and leisure services.

There is an effective working relationship between political group leaders which is a key factor in the strong leadership of the Council.

How the Corporate Plan links to the Regeneration Plan 

The Regeneration Plan “One City, One Plan, One Voice” is a key driver for our corporate planning framework since it provides the rationale for decision making and prioritisation of resources above and beyond the Council’s core business and statutory responsibilities. 
The Corporate Plan’ s strategic themes of Leadership, Funding and Resources, Service Delivery and Organisational Effectiveness will be key to delivering  a number of projects / initiatives identified within the Regeneration Plan. These themes will also be essential in delivering outcomes in respect of the five catalyst programme areas .
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How the Corporate Plan Will be Used

The Corporate Plan is one of a suite of documents which make up our Strategic Planning and Improvement Framework. . The Corporate Plan sets out the Council’s organisational vision and corporate priorities. These are embedded into our working arrangements and define our working culture. Importantly, the Corporate Plan identifies the outcomes we must achieve to deliver our mission of delivering  “strategic leadership, in developing the City and Region sustainably through the Regeneration Plan, by ensuring service delivery excellence in all Derry City Council functions and by ensuring measurable benefits are targeted at the most deprived groups”  and the ambitions set out in the Regeneration Plan.

The Corporate Plan provides the rationale for decision making and prioritisation of resources above and beyond the Council’s core business and statutory responsibilities. It is a mechanism by which the Council can be held to account in terms of where it has focused its activities and how well it has achieved its aims.

It is supported by a corporate business/operating plan which outlines an action plan for achieving the Council strategic outcomes and resources available in the forthcoming year. This document will be prepared annually and incorporate an annual report which will review the previous year's performance and advise of any new consultations and initiatives, as well as reporting on achievements and improvement actions.

At a departmental/service level, annual plans translate these outcomes into operational objectives and detailed actions for each service.

The Council also recognises that there is a need to manage the principal risks which may impact upon the achievement of its corporate objectives. As result of this departmental/service risk registers, linked to the corporate plan will be developed and reviewed on a regular basis.

Reporting Progress

How will we know that we have made progress towards the outcomes we have defined for our corporate priorities and how can we account for our performance?

In order to demonstrate progress, key performance indicators have been identified for each corporate objective.

Each year we will report on progress and achievements as part of our Strategic Planning and Improvement Framework. We will also regularly review the suitability of the indicators we use to ensure that they remain relevant and meaningful.

Derry City Council strives to ensure delivery of high performing, quality services that

meet the needs of users and communities. As part of the Corporate Planning process, we undertook a telephone survey of a sample of our residents and asked for their views on our performance and other issues. Among the key findings, this survey indicated that when asked to identify the six main services (that they were aware of) provided by the Council, 96% of respondents identified the refuse collection and disposal service, 65% recycling and waste management service, 64% Street cleansing, 38% parks open spaces and playgrounds, 34% sports and leisure services and 33% grounds maintenance. Less than 5% of respondents identified the following services – food safety, health and safety, environmental protection, estates management/building design, building control – inspection/regulation new construction, enforcement of bylaws,  licensing, registration of births deaths and marriages, and airport.
When asked which Derry City Council services they had used in the past month, the majority of respondents indicated refuse collection and disposal (95%), whilst the significant proportion indicated recycling and waste management (56%), street cleansing (22%), parks open spaces and playgrounds (19%) and sports and leisure facilities (15%).

The survey also showed that there were substantial levels of satisfaction with the Council services with which people had most familiarity. (see graph below)
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* Respondents were asked to identify the six main services provided by the Council that they were aware of. The graph relates to satisfaction levels with these six services. Awareness levels for the six services ranged from 33% for grounds maintenance to 96% for refuse collection and disposal.
Residents were also asked whether they agreed or disagreed with a number of statements in relation to citizen engagement (see graph below). Respondents clearly indicated (90%) that they would like to be consulted about services that affected them and were also very positive in terms of how easy it was to find out about Council services. There is, however, scope for improvement in terms of how the Council keeps residents informed about what it is doing and about the reasons for its actions.
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Residents were also asked for their views on council’s performance in relation to the use of resources and quality of services. Responses indicated that residents felt that the Council delivered good quality services but there were lower levels of agreement in respect of whether the Council provided value for money and used resources properly .
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The survey indicated that the majority of residents (86%) felt that that Council delivered all of its services in a fair and equitable manner.
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Councillor Contact Details

(note councilor photographs have not been included at this stage due to file size but will be added later)

Northland (Comprising Crevagh, Foyle Springs, Pennyburn, Rosemount, Springtown, Strand, The Diamond)
	
	SDLP
	Councillor John Boyle

3 Caradale Park

Derry

BT48 0NU


	71263154 (H)

07748192198 (M)

	
	SDLP
	Councillor Sean Carr

8 Abbey Park

Derry

BT48 9DS

	71263388 (B)

07751189051 (M)

	
	SF
	Councillor Michael Cooper

Sinn Fein Constituency Office

Rathmór Business Park

Bligh’s Lane

Derry     

BT48 0LZ

	71377551 (B)

07743175709 (M)

	
	SF
	Councillor Maeve McLaughlin

Sinn Fein Constituency Office

Rathmór Business Park

Bligh’s Lane

Derry     

BT48 0LZ

	71361949 (B)

07764342214 (M)

	
	SF
	Councillor Gerry MacLochalinn

Sinn Fein Constituency Office

Rathmór Business Park

Bligh’s Lane

Derry     

BT48 0LZ
	71377551 (B)

07723921025 (M)


	
	SDLP
	Councillor Eamon McAuley

34 Cloncliffe Park

Culmore

Derry

BT48 8NT
	07842140374 (M)


	
	SDLP
	Councillor John Tierney

Mark Durkan’s Constituency Office

23 Bishop Street

Derry

BT48 6PR

	71360700 (B)


Cityside  (comprising Beechwood, Brandywell, Creggan Central, Creggan South and Westland)

	
	SF
	Councillor Kevin Campbell
53 Lislane Drive

Creggan Estate

Derry    

 BT48 9TU
	71281900 (B)
07912433893 (M)

	
	SDLP
	Councillor Jim Clifford
92 Iniscarn Road

Creggan Estate

Derry     

BT48 9RW


	71281867 (H)
07974370079 (M)

	
	SDLP
	Councillor Ann Donnelly
14 Dundrum Park

Foyle Springs

Derry   

 BT48 0DQ


	71269366 (H)
07775725171 (M)

	
	SF
	Councillor Colly Kelly
Sinn Fein Constituency Office

Rathmór Business Park

Bligh’s Lane

Derry     

BT48 0LZ


	71377551 (B)

	
	SF
	Councillor Patricia Logue
190 Lecky Road

Derry

BT48 6NR


	71361949 (B)
07851313583 (M)


Shantallow (Comprising Ballynashallog, Carnhill, Culmore, Shantallow East, Shantallow West)

	
	SDLP
	Councillor Jimmy Carr

18 Altcar park

Derry

BT48 8HY

	07756404787 (M)

	
	SDLP
	Councillor Colum Eastwood

6 Templeard

Culmore

Derry

BT48 8FE

	07934014178 (M)

	
	SDLP
	Councillor Shaun Gallagher

32 Capall Court

Lenamore

Derry

BT48 8FJ

	07864856878 (M)

	
	SF
	Councillor Tony Hassan

64b Racecourse Road

Derry

BT48 8DS

	71359747 (B)

07702758674 (M)

	
	SF
	Councillor Elisha McLaughlin

117 Elaghmore Park

Galliagh

Derry

BT48 8DY
	71359747 (B)

07928455872 (M)


Waterside (Comprising Altnagelvin, Caw, Clondermott, Ebrington, Kilfennan, Lisnagelvin, Victoria)

	
	SDLP
	Councillor Gerard Diver

14d Hayesbank Park

Derry

BT47 2AZ

	71281256 (H)

07812217169 (M)

	
	SF
	Councillor Lynn Fleming

36 Celandine Court

Derry

BT47 2EN

	71361949 (B)

07986954890 (M)

	
	DUP
	Alderman April Garfield-Kidd

DUP Office

Ebrington Terrace

Londonderry

BT47 1JS

	71346271 (B)

	
	UUP
	Alderman Mary Hamilton

13 Rossdowney Park

Londonderry

BT47 5NR

	71311984 (H)

07980885392 (M)

	
	DUP
	Alderman Joe Miller

17 Burnside Gardens

Waterside

Londonderry

BT47 5TH
	07971429807 (M)

	SDLP
	Councillor Martin Reilly

7 Violet Street

Waterside

Derry

BT47 2AR

	71360700 (B)

07812162488 (M)

	DUP
	Alderman Drew Thompson

61 Sperrin Park

Waterside

Londonderry

BT47 6NG
	71311037 (H)

71349594 (B)


Rural (Conprising Banagher, Claudy, Eglinton, Enagh, Hollymount, Newbuildings)
	
	SDLP
	Councillor Thomas Conway

201 Altinure Road

Moneyhogan

Park

Co Derry

BT47 4DF
	77781274 (H)

77781662 (B)

	
	DUP
	Alderman Maurice Devenney

19 Rosslea

Newbuildings

Londonderry

BT47 2AQ

	71346271 (B)

07916009985 (M)



	
	SF
	Councillor Paul Fleming

19 Rose Court

Waterside

Derry

BT47 2DU

	71361949 (B)

07923390605 (M)

	
	SDLP
	Councillor Hugh (Gus) Hastings

17 Clonmeen Drive

Strathfoyle

Derry

BT48 6UR

	71860341 (H)

07890967667 (M)


	
	71346271 (B)

07754652244 (M)

	
	SDLP
	Councillor Brenda Stevenson

23 Creggmount 

Claudy

Co Derry

BT47 4BF
	71337959 (H)

07821074803 (M)


Contact Details – Council Facilities

	Altnagelvin Cemetery, Church Brae


	(028) 71 362615

	Ballyoan Cemetery, Crescent Link
	(028) 71 362615

	Brandywell Sports Centre
	(028) 71 263902

	Brooke Park Leisure Centre
	(028) 71 262637

	City Baths

	(028) 71 264459

	City Cemetery
	(028) 71 362615

	City of Derry Airport
	(028) 71 810784

	Cleansing Department, Pennyburn Depot
	(028) 71 374107

	Council Offices, Strand Road
	(028) 71 365151

	Economic Development
	(028) 71 376532

	Guildhall
	(028) 71377335

	Harbour Museum
	(028) 71 377331

	Lisnagelvin Leisure Centre
	(028) 71 347695

	Registrar of Births, Deaths & Marriages
	(028) 71 268439

	Shantallow Community Centre
	(028) 71 351726

	St Columb’s Park Leisure Centre
	(028) 71 343941

	Templemore Sports Complex
	(028) 71 289200

	Tower Museum
	(028) 71 372411
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